










We comply with and promote 
ethical standards
In all aspects involving relations with contractors, 
Professionals shall comply with the standards set out in 
Reganosa’s internal procurement procedures and rules 
and other applicable internal regulations, most notably 
including the Anti-Corruption and Anti-Fraud Policy.

If the Professional detects any attempt by a contractor 
to unduly influence his professional decisions, he must 
report this immediately through the established 
channels.

6. PRINCIPLES AND STANDARDS 
OF CONDUCT TOWARDS 
OUR CONTRACTORS

When selecting, evaluating and approving a supplier, 
it is necessary to comply with the stipulations of 
Reganosa’s procedures in the processes for preselecting 
of bidders, tendering, negotiation, contracting and 
monitoring of suppliers, encouraging them to comply 
with social responsibility standards.

Reganosa will introduce sustainability criteria in the 
awarding of its main contracts, committing itself to a 
process of monitoring and continuous improvement 
in the responsible performance of its suppliers.

We shall ensure that our contractors are aware of and 
accept the provisions of the Company’s Code of Ethics 
and Conduct.
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“We comply with our ethical standards and will make our Code known 
to customers for their knowledge”.

7. PRINCIPLES AND STANDARDS 
OF BEHAVIOUR BEFORE 
OUR CUSTOMERS

We meet ethical standards
The Professionals at Reganosa shall not accept gifts or hospitality from customers or any third party that may 
influence or may be interpreted as an attempt to influence decision-making. The internal procedures regarding 
hospitality and gifts shall be complied with at all times.

Hospitality may be offered to customers on an ad-hoc basis to facilitate Reganosa’s relations, to which end, the 
internal procedures established for the approval of hospitality shall be adhered to. Hospitality shall always be 
reasonable and proportionate to the intended purpose and always within social, customary and polite customs.

The Professionals shall provide the Code of Ethics and Conduct to customers for their knowledge, resolving any 
queries that may arise and shall always act in accordance with the values and rules of conduct contained in this Code.
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“We report information in a transparent, reliable, robust and auditable 
manner, complying with applicable legislation and preserving the 
company’s reputation”.

8. PRINCIPLES AND STANDARDS 
OF BEHAVIOUR TOWARDS 
OUR SHAREHOLDERS

We report information in a 
transparent manner
At Reganosa, we consider it essential to maintain 
transparent, reliable, solid and auditable information, 
which we pass on to both our shareholders and our 
management bodies.

All Professionals shall act responsibly in obtaining and 
maintaining records and data on any area of Reganosa’s 
activity. Professionals are obliged to be rigorous when 
reporting the information required for strict legal 
compliance, as well as the information required by 
our strategic and operational dashboards.

Reganosa’s books, records and accounts must fully 
and accurately reflect the Company’s transactions, 
complying with all accounting obligations and best 
practices, as well as internal procedures.

All information, financial or otherwise, that must be 
communicated to stakeholders and society in general 
shall be reported in a truthful, verifiable and transparent 
manner.

The legislation in force shall be complied with and the 
commitments entered into as part of the Company’s 
contractual relations shall be fully respected.

The Professionals shall preserve the image and 
reputation of Reganosa in the professional sphere 
and shall collaborate in the control of the responsible 
use thereof by suppliers, contractors and other 
collaborating companies or entities.

All public statements and interventions by Professionals 
must have been previously communicated to Reganosa 
pursuant to the internally established procedure and 
must be respectful of the Company’s image, avoiding 
any damage or harm to its interests and acting in a 
manner that is loyal to Reganosa’s mission, vision 
and values.

Likewise, Professionals shall respect the obligations 
and commitments assumed by the Group, and shall 
refrain from carrying out or collaborating in actions 
which, although legal, may damage their reputation 
and that of the Company.

Professionals shall act loyally, respecting the 
confidentiality of the information available to them 
in their professional f ield and in line with their 
responsibilities. No information on trading conditions 
shall be transferred except where the company is 
obliged to do so.



12

9. COMMUNICATION CHANNEL
Reganosa has an Internal Reporting System Policy, the aim of which is to establish a specific channel through 
which Reganosa’s professionals or any third party can report the possible existence of a criminal or administrative 
offence or any other illegal behaviour or behaviour contrary to the Code of Ethics committed within the framework 
of the activity carried out by Reganosa. This channel is available on Reganosa’s corporate website.

Said Policy establishes the necessary guarantees so that communications are received and processed respecting 
the rights of the parties involved, especially with regard to the confidentiality of the identity of the informant 
and other persons mentioned in the communication, as well as the protection of the informant against any 
type of reprisal.



Appendix
Reganosa’s Code of Ethics and Conduct is a public document and is available and 
updated on the Reganosa website.

Punta Promontoiro, s/n 15620 Mugardos (A Coruña)

T. (34) 981 930 093

www.reganosa.com

La energía que tu energía necesita


